TAX NINJA CLIENT SERVICE AGREEMENT




TAX SEASON 2012
Thank you for coming to the Tax Ninja for your income tax return filing needs.  Tax Ninja is committed to providing unmatched service and advice for your tax filing and planning needs.  This Client Service Agreement (CSA) explains what you should expect from us and what we need from you the Client to provide you the excellent you deserve.

INCOME TAX PREPARATION AND OTHER SERVICES

Tax Ninja Services are delivered to you for the limited purpose of preparing your personal and or business income tax return(s) or providing other services which you request.  Services are billed hourly at a rate of $275 per hour.  There is a one hour minimum requirement unless otherwise noted.  Subsequent time for Services is billed by the quarter hour.  Payment is due upon completion of Services.  In the case of multiple tax year filings or complex Services a deposit may be required.  A free estimate may be requested by the Client when all of Client’s documents are presented to Tax Ninja, but this estimate is not a guarantee of the cost of Services.  

If you request income tax return preparation we will prepare your federal, state, and / or local tax returns using the ProSeries professional income tax preparation software.  We will ask you to organize your documents as well as interview you to learn details of your financial life that affect your, then we will accept and review your documents such as your W2 statements that help us accurately record your income, credits, expenses, and deductions.   Your 2010 tax return will be filed using the E-File system when possible.  The Electronic Return Originator (ERO) of Tax Ninja is Ellen A Craig, CPA.  As used in the CSA, “Tax Ninja” refers to Tax Ninja Inc., a California corporation duly organized with the Secretary of State of California.   Ellen A Craig CPA is a business name owned by Ellen Craig Cyr, a Texas CPA and California CTEC licensed preparer.  All Tax Ninja preparers are at minimum CTEC licensed, but may possess additional state or federal licensing including but not limited to licensing with the California Bar Association, IRS Enrolled Agency status, or Certified Professional Accountant licensing.   All our preparers meet the minimum bonding requirements with the State of California carrying a $5000 bond.  
You agree to provide your W2 and other information that affects your tax situation and to verify the accuracy of any and all information you provide to us.  It is your responsibility to retain adequate and accurate records to justify any and all deductions, credits, and or business expenses you claim.  Tax Ninja will not be held responsible should the Client estimate these figures, get audited, and are subsequently disallowed any deductions, credits, or business expenses.  Client should retain the aforementioned records supporting deductions, credits, and or business expenses for a minimum of seven years.  

Should you receive additional or amended tax documentation or discover additional information which could affect the accuracy of your return after it is filed you are to contact Tax Ninja immediately to file an amended tax return if required.  Additional fees may apply for amended returns.

GUARANTEE

Tax Ninja will help the Client review any subsequent letters or notices sent by the IRS or State(s) for any return we have prepared.  If a mistake on the part of Tax Ninja is discovered which leads to penalties or interest being assessed on the Client the Client agrees to inform Tax Ninja immediately.   Tax Ninja shall reimburse Client the penalties and interest timely reported to Tax Ninja.  Tax Ninja shall provide free electronic copies of Client’s tax return at any time when requested by the Client.  Small printing charges may apply for multiple printed copies of Client’s tax returns.   

My Signature(s) below confirm that I/we understand and voluntarily agree to the terms, conditions, and disclosures presented in this Client Services Agreement.  

______________________________________________________________________________________

CLIENT SIGNATURE


PRINT NAME



DATE

______________________________________________________________________________________

TAX NINJA REPRESENTATIVE (AS WITNESS)





DATE

